
 

 
 
 

 

Welfare Benefits Advice Services in Falkirk Area 
Free Welfare Benefits Advice is available to all.... 

We know that the changes to benefits, and the process of applying for benefits itself, is a cause of  

significant distress to many people. For this reason additional resources have been made available 
in the Falkirk Area to respond to benefit issues as a result of Welfare Reform. 

Free, confidential, impartial, and independent Welfare Benefits Advice Services in Falkirk are  

provided by:  

Falkirk Council, Denny & Dunipace Citzens Advice Bureau,  
Grangemouth & Bo’ness Citizens Advice Bureau and  
Falkirk Citizens Advice Bureau 
Together we provide advice on a wide range of welfare benefits: 

 help so that you can make a claim 

 help filling in benefit forms 

 benefit checks to make sure you are claiming your full entitlement 

 representation if you want to dispute a decision about your benefits 

 appointments and home visits 
 

You could be missing out on financial help available to you  
 

There is a whole range of benefits or credits you may be able to claim, depending on your  
circumstances. For example if you are 

 On a Low income 

 Unemployed 

 Elderly 

 Caring for a disabled person 

 Caring for children 

 In an under-occupied property 
 

Or have an illness or disability 
 

These are only some of the circumstances you may find yourself in and some of the benefits or  
credits you may be able to claim.  

 

A new team of 4 Welfare Benefit advisers will assist the 3 local bureaux and Falkirk Council to  
provide  additional  quality benefits advice throughout the Falkirk Council area by appointment  
at mutually agreed venues 

 

Find out what benefits you could get, how to claim and what happens if your  
circumstances change by contacting your nearest Advice Provider 
 

Remember....All enquiries are Free and Confidential….. 



Grangemouth & Bo’ness Citizens Advice Bureau 
1 Kerse Rd 
Grangemouth 
FK3 8HW 
Fax   01324 485290 
 
For Welfare Benefits Enquiries Only 
Telephone 01324 666935 
bureau@GrangemouthCAB.casonline.org.uk 

Denny & Dunipace Citizens Advice Bureau 
24 Duke Street 
Denny 
FK6  6DD 
 

Contact 
Telephone 01324 829160 
Fax   01324 826063 
bureau@DennyCAB.casonline.org.uk 

Falkirk Council 
Welfare Benefits Advice Service 
Grangemouth Social Work Office  
Oxgang Road Grangemouth  
FK3 9EF 
 
Contact 
Telephone  01324 501404 
Minicom  01324 504304 
 
cas@falkirk.gov.uk 
 

Falkirk Citizens Advice Bureau 
27—29 Vicar Street 
Falkirk 
FK1 1LL 
 
Contact 
Telephone 01324 626070 
Fax   01324 679654 
bureau@FalkirkCAB.casonline.org.uk 

Contacting us.... 


